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HIGHLIGHTS OF 2023-2024

01 » A Centre that meets growing needs: 06 » Community connections: Opening of

1.5 times more requests for services 2 new conversation circle locations:
than in 2022-2023. the Toronto City Hall libraries and the
library at the corner of Jane Street
02 » A commitment to excellence and and Dundas Street West in Toronto,
quality: The Centre is proud to be to help newcomers forge new ties.

certified by the Canadian Centre for

Accreditation, the result of a third- .
07 » Partnering to advance research:

The CFGT, in collaboration with the
Université de I'Ontario francais
(UOF) and Toronto Metropolitan
University (TMU), hosted the launch

of the first Francophone immigration

party assessment based on
recognized organizational practices
that promote continuous quality
improvement and efficient, responsive

community services.

observatory in Canada (Observatoire

03 » Pilot project to increase efficiency: en immigration francophone), aimed

Creation of a nurse navigator position at gathering, expanding and

at the clinic level to assist the team consolidating knowledge on

and clients. Francophone immigration in Canada.

04 ) Pre-departure services: 1,150 clients 08 » Expansion of services:

served and a total of 1,265 sessions The Scarborough site is becoming
with clients as part of a new program better known and new services (legal
that prepares and supports services, childcare) are now offered
prospective immigrants with their there.

plans to immigrate to Canada.
09 » Anniversary year for legal services:

05 » Enriched education: More than 500 The CFGT celebrated 20 years of

young people received legal legal assistance services this year. The

information on their rights and Legal Clinic stands out as a model of

responsibilities through viewing of free, integrated services, assisting

video vignettes produced by the more than 1,500 French-speaking

CFGT. clients a year.
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In 2023-2024, we welcomed:

01
PEARSON AIRPORT

» 3,454 French-speaking newcomers

» 45,344 English-speaking and Allophone

newcomers

02

PRE-DEPARTURE SERVICES

» 1,150 clients served
» 1,265 client sessions

» 12 webinars

03

SETTLEMENT SERVICES

» 416 settlement clients
» 152 new clients

» 175 participants in 8 activities/workshops
on various settlement topics (finance,
health, citizenship, education, rights and

responsibilities, etc.)
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04
PIDEF

» 142 clients in the Programme d'intégration

dans les écoles francophones (PIDEF)

» 549 participants in 60 PIDEF activities

05

COMMUNITY
CONNECTIONS

» 194 program clients

» 555 participants in 61 activities

06

EXPERICA

» 45 program clients
» 27 activities
» 89 participants

» 14 clients out of 48 registered were

placed in their field

07

EMPLOYABILITY - ADULTS

» 314 clients
» 13 activities

» 79 participants
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@ EMPLOYMENT AND ENTREPRENEURSHIP

Description of needs

The Greater Toronto Area, like the rest of Canada and the world, is suffering from a
severe shortage of skilled labour. At the same time, many Francophones are looking for
jobs or new skills that can improve their employability. This includes French-speaking
newcomers and people for whom French is the only official language spoken and
understood, who make up the vast majority of our client base and for whom the

barriers to employment often remain very high.

Description of services

The CFGT offers free employment services while taking a holistic approach to helping
Francophones in the Greater Toronto Area who are looking for work or who wish to
take vocational training. Several new projects are underway to expand these services
and meet client needs. These include webinars, workshops and online training, to

provide our clients with the best possible support.

The expertise of our Employment Services team covers career guidance and
management, job search, employment assistance through mentoring and volunteering,
counselling, event management, monitoring and management of labour market and
employability information, running workshops, employment access programs for youth,
women entrepreneurs and people wishing to improve their language skills, as well as a

customer service program.

Employment Services also supports businesses looking to hire qualified, bilingual
workers. The Francophone Employment Connection (“Connexion emploi
francophone”) platform is a virtual space created to support job seekers, employers

and entrepreneurs alike.

The aim is to support clients in their professional success by providing them with tools,

advice and tips to maximize their chances of success.
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HEALTH PROMOTION

01

EDJ CHRONIC DISEASES

) Presentation of many health webinars, in collaboration with

internal departments and community experts.

) Participation in Mental Health Week, including webinars and

distribution of support materials.
» Celebration of Community Health and Wellbeing Week.

) Participation with other departments at the Centre in campaigns

to promote vaccination and the health system in Ontario.

» Promoting various health topics in the community, in several
locations, in order to connect remote Francophone communities

such as Kleinburg, Markham and Etobicoke.

HEALTH CLUB

» Family outings: A variety of activities to promote physical health,

get clients out and about and break down isolation.

) Creation of a new soccer activity called “Club de foot” in
collaboration with the Early Childhood team to promote physical

activity and health in general, particularly among Francophone

children and families. This is much appreciated by families, as
there are no dedicated sports activities for Francophones

throughout the year.
) Participation in community activities.
» Vaccination campaign for seniors in the community.

» Free distribution of health kits, referrals to the right resources and
workshops to raise awareness among the most vulnerable social

groups about vaccination in general.
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HEALTH PROMOTION
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02

FOOT CARE

» Program offered at CFGT clinical sites in Richmond and
Fairview, as well as in the community with our partner at the
Centres d'Accueil Héritage (CAH).

» Targeted to seniors, diabetic individuals and people living
with chronic diseases. Offered by a foot health nurse to

prevent severe foot and lower limb complications.

03

DIABETES PROGRAM

Individual monitoring
» Preventing type 2 diabetes for people at risk.

» Developing functional autonomy through health

management.

» Reducing and preventing diabetes-related

complications.

» Acquiring the knowledge needed to promote a
healthy diet.

» Disseminating reliable, evidence-based information.

Diabetes self-management clinic

» Developing self-management skills, functional autonomy
through health management and good physical and
psychological habits.
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HEALTH PROMOTION

Action Diabetes

» Virtual or in-person workshops on a variety of topics.

Diabetes Awareness Month

» Open house for the general public at the CFGT on
Tuesday, November 14, 2023

» Diabetes advice from a registered diabetes

nurse and dietitian.

» On-site screening of blood sugar levels.

Blood pressure measurement.
p
» Calculation of body mass index (BMI).

» Distribution of documentation and pampbhlets on
diabetes.

» Nutritious and healthy snacks.

04
NUTRITION

Program to educate clients about nutrition and

help them manage their overall nutritional health.

Individual consultations:

» Appointments with clients in person or virtually for

individual or family support.
Webinars on the following topics:
» Healthy eating on a budget
» Feeding your family well: Canada’s Food Guide
» Healthy eating for children

» Health at every size: weight biases
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HEALTH PROMOTION

In-person group activities/workshops at our various locations:

» Step-by-Step Program (Programme Pas-a-pas): education
and support workshop for pregnant women and parents of
children aged 0 to 1.

» Junior Chefs (Les P'tits marmitons): a nutrition and physical
activity program for children aged 4 to 8 and their parents.

Run by a dietician and an early childhood educator.

05

MEDICAL INTERPRETATION

» A service to facilitate access to health care services and
communication between English-speaking professionals and
French-speaking clients in a multidisciplinary and

multicultural context.

» The aim of this service is to enable clients to understand
their situation, assess the options presented to them and

make informed decisions.

06

HIV/AIDS MANAGEMENT
SUPPORT

Individual case management

» Tailored approach to organizing and managing the
individual care of people living with HIV in a systematic and
appropriate way. This is done through direct support or

referrals and always in line with pre-established objectives.
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HEALTH PROMOTION

Support group

/ 8 \ » Monthly meetings strictly for people living with HIV.

» A space reserved for peers to express their experiences.

8 8 Afro-Caribbean discussion group

» Monthly meetings open to the general public in the
Greater Toronto Area, with the aim of spreading
knowledge about HIV and raising awareness among
young people about sexually transmitted and blood-
borne infections (STBBIs).

» This year’s themes and activities included:

« Talk on screening for the following diseases:
osteoporosis, breast cancer, colon cancer, cervical
cancer and prostate cancer

 Breast cancer awareness — Open house

« Seasonal affective disorder

o Museum outings (Art Gallery Ontario and outdoor
parks)

« World AIDS Day

African, Caribbean and Black Canadian
HIV/AIDS Awareness Day

» The HIV/AIDS program organized a forum on Saturday,
February 24, 2024, at the Courtyard Toronto Downtown

with its clients, partners and allies.

» Discussions were led by two speakers specializing in HIV,
Dr. Pascal Djiadeu and Mr. Benoit Racette, on the following
topics:

o The vulnerability of African, Caribbean and Black
communities, HIV prevention (pre- and post-exposure
prophylaxis — PrEP and PEP), self-testing and the risk of
transmission (role of viral load and co-infection).

« The issues surrounding criminalization of migration and HIV

in Canada.
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HEALTH PROMOTION

07

NAVIGATION PROGRAM
WITH A NURSE NAVIGATOR

This pilot project was developed because of the complexity of
Toronto's health care system, the time physicians and nurse
practitioners spend on administrative tasks, and the language

barriers faced by French-speaking clients.

The nurse navigator’s role is to work in partnership with family
physicians and other members of the care team to provide
care to clients and help remove barriers to care, which may be

individual or systemic in nature.

The nurse navigator uses a person-centred approach that aims
to improve the delivery of health care, helping clients to
obtain services tailored to their needs. She also uses a
systemic approach to support clients in the health care
system, facilitating links and contacts. The nurse’s other duties
include coaching, advocacy, health education, case

management and facilitating self-management.
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FINANCIAL HIGHLIGHTS

Thanks to the support of our funders and our diligent management, we have been able

to maintain a stable financial position and successfully pursue our mission.
Here are some key points from our financial statements:
/ The Centre received a total of $18,475,125 in grants and contributions from various

government and other sources.

/ The Centre has maintained solid resources, enabling us to meet our financial

obligations effectively and seize development opportunities.

/ Despite an increase in our activities, we have managed our expenses efficiently to

ensure the Centre’s long-term financial sustainability.

These results demonstrate our continued commitment to serving the community with integrity

and transparency. We sincerely thank all our funders, partners and collaborators for their
invaluable support.

R Expenses

srentes f 2023-2024
10.61% increase in funding in Total: $1 149
2023-2024 otal: $18,638,
2023-2024

Total: $19,252,217

B Federal government: $6,645,265
B Provincial government: $9,411,791
B Municipalities: $1,844,099

M Other: $1,351,062

2022-2023
Total: $17,405,898

B Federal government: $5,261,971
B Provincial government: $9,414,537
B Municipalities: $1,390,735

B Other: $1,338,655

2023-2024 2022-2023
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POINTS OF SERVICE

CENTRE-VILLE TORONTO —
SIEGE SOCIAL

DOWNTOWN TORONTO - HEAD OFFICE
555 Richmond Street West, Toronto, ON
M5V 3B1 Telephone: All services 416 922-
2672 (except Employment services —

416 962-4600)

+ Medical clinic - 303-A

« Legal assistance services — 303-H

+ Mental health and child development - 303-E
and F

+ Services for newcomers — 303-G

+ Employment services — 303-B

+ Administration and community relations — 303-D

DOWNTOWN TORONTO —
LOWER SPADINA

20 Lower Spadina Avenue, Toronto, ON
M5Y 2Z1 Telephone: 416 203-1220

+ Community Connections program
+ Integration program in French schools (PIDEF)

« ONy va Centre — Early Years corner

NORTH YORK

5 Fairview Mall Drive, Office 280,
North York, ON M2J 271
Telephone: 416 492-2672

« Medical clinic

NORTH YORK

entrepoint Language & Skills
6464 Yonge Street, North York, ON M2M 3X4
Telephone: 416 221-4442

+ Settlement and integration services

YORK

ON y va Centre — Ecole élémentaire
Sainte-Marguerite-Bourgeoys

111 John Button Blvd, Markham, ON
L3R 9C1

« Early childhood
ON y va Centre — Ecole élémentaire La
Fontaine 10110 Islington Ave, Kleinburg,
ON LOJ 1C0

« Early childhood

SCARBOROUGH

2202 Eglinton Avenue East, Suite 116,
Scarborough, ON M1L 2N3
Telephone: 416 849-8258

+ Settlement and integration services

+ Employment services (by appointment)

PEEL-HALTON

3660 Hurontario Street, 6th Floor,

Suite 601, Mississauga, ON L5B 3C4
Telephone: 437-317-5648/1-877-480-5540
(at the intersection of Hurontario St. &
Matthews Gate,

Bus access: 103, 119)

« Settlement and integration services

+ Integration program in French schools
(PIDEF)

+ Legal assistance services (by
appointment)

« Employment services (by appointment)

TORONTO PEARSON
INTERNATIONAL AIRPORT

Terminals 1 and 3 at International Arrivals
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